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The productive élan of American entrepreneurship is alive and well, and it
promises to sustain the country’s economic life and a progessive régime of
culture and consumption in time to come — all that as the much heralded
stirrings of new life in the country’s commercial and productive systems i
have proved fitful and of doubtful staying power. Today’s Conference .
reviews the state of public finance and macro-econmic development as the wr
baleful effects of the late recession linger in the melancholy unemployment numbers, not to
mention the unnumbered hordes of persons who evidently have dropped out of labor markets in
despair of finding any employment through further searching.

But our presentations will show the way, for all that, to a sound progress in the use of
empowering technologies — those, for the most part, summed up in the broad term Information
Technology. Its abundant conferring on us, its eager users, of dazzlingly enlarged capacities for
information and analysis have catapulted small business enterprises into a stance of challenge and,
in some real measure, virtual equality with the giants of their industries.

Smart marketing and the now carefully refined techniques of improving the opportunities for sales
to large companies and public-sector agencies form another facet of the entrepreneur’s skill set.
The supplier diversity panel at mid-morning brings the latest learning on these subjects.

Again, consructive opportunities are to be found in the beckoning benefits of trade with foreign
counterparties. The new and impotant feature of today’s discussion will be the promise and
challenge of international trade, and a study of the skills and knowledge base that successful
exporters must be current with.

One of the core topics to be aired in ths 2011 seminar is the hoped for thawing of the springs of
loaned funds put into the economic system by banks, large and small, and other financial
institutions. Is there in fact a significant thaw, and if so, to what degree, and who can be the
beneficiaries? Again, is micro-finance a device that will come to the rescue of the would-be
entrepreneurs who may be without the wherewithal to mount a large scale operation or to crack
the banks for a large loan?

We cannot end without mentioning, with some true sense of satisfaction, that Dialogue on Diversity
is growing to be a score of years old — a respectable middle age for a civil society organization. The
Dialogue grew out of an informal association of the women who had hosted counterparts from the
then Soviet Union in their 1989-1990 visit to Washington, and who had then travelled, in a
memorable return visit, to Moscow, Leningrad (now reverted to its ancient name St. Petersburg),
and Tbhilisi. We were observers then of the cosmic dissolution of the authoritarian state and the
birth of something new, and, we hoped, inspiring. Dialogue on Diversity in its beginnings in 1990
was the inchoate coming together of hopeful women of that year. We were formally incorporated in
November of 1991. This year we are celebrating that anniversary in each of the events of our
program cycle. Today’s closing reception, down the block at Elephant and Castle, recalls the theme.

As always, we are grateful for the interest exhibited by the persons coming from far and wide to this
program. We welcome their attention and their company. We hope to benefit by their thoughts and
aid in the many ways in which the Dialogue depends on its supporters and its volunteers.

Ma. Cristina Caballero

President/CEQ, Dialogue on Diversity
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ELEANOR HOLMES NORTON

Moving from the law Georgetown Law Center classroom, where she was a tenured professor (and where she still presides in
one course each year), to the halls of the House of Representatives, Eleanor Holmes Norton incisively -- and with no little
courage — carries the responsibility of a much regarded figure in the discourse on national
affairs, but also advances the cause of those national concerns and at once voices the
interests of the District of Columbia in particular, all from the sorely inadequate platform
of a Delegate, the advocate with a voice but without a vote. The office of Delegate,
thanks to her cogent argumentation and unflagging efforts, has come, during her tenure, to
be the source of intellectual stimulus and moral urgency that afford a unique influence to
Washington and its three quarters of a million non-voting souls. Congresswoman
Norton, for all that, does enjoy real voting power in the House committees — here
Congresswoman Norton has gained positions on three — Homeland = Security,
Transportation, and Oversight -- and can also vote, under powers wrested from a reluctant
House membership, when the lower body sits as a Committee of the Whole. Beyond this,
however, Ms. Norton has at hand her ample native powers of reason and persuasion, and
her voice is one earnestly respected at the Capitol, bearing substantive influence among

her colleagues in the arduous labor of designing and drafting effective legislation. Her
voice, for all that, is not only formidable in advocacy for the District of Columbia — not quite a substitute for the plenary
voting power itself but surely the next best thing — but also, of equal importance, a voice of conscience nationally on a range of
significant social and legislative issues. Her remarks for today’s Conference, by way of overview of the country’s economic
situation, map a course of concerned and wise movement forward for the country’s much strained civic system.

ANNA ESCOBEDO CABRAL

Serving in the post of Treasurer of the United States, up to change of Administrations in early 2009, Anna Escobedo Cabral
was continuing an accomplishment filled career of action and advocacy for women, particularly those of the Latino
communities of the U.S. Ms. Cabral’s untiring labors have traced a path from public service, to the
private sector non-profits, and again to the Treasury post in the Executive Branch. During the
previous decade, that of the 1990s she served as Deputy Staff Director at the Senate Judiciary
Committee chaired then by Sen. Hatch of Utah, and during this same period acted as Executive
Staff Director for the Republican Conference on Hispanic Affairs. She subsequently took the
helm at the private sector organization Hispanic Association on Corporate Responsibility
[HACU], where she was President and Chief Executive Officer. She is now part of the executive
complement at the InterAmerican Development Bank (IDB), where she has assumed responsibility
for the often delicate tasks of mediating the Bank’s policies among the numerous stakeholders in its
work of investment support throughout the Hemisphere. Ms. Cabral’s origins are in California,

where she earned her undergraduate degree, with basic studies in Political Science, at the University
of California at Davis. She later received the degree of Master of Public Administration, in International Trade and Finance at
the John F. Kennedy School of Government at Harvard.

RONALD N. LANGSTON

From a creative and ground-breaking tenure, spanning most of the decade of the 2000s, as
National Director of the Commerce Department’s lead agency for minority business
enterprise, the Hon. Ronald N. Langston has turned his energies more recently to the
realm of international trade, moving about the globe as head of the newly formed Langston
Global Enterprise, bringing together potential buyers, the public and civil society figures
facilitating the trade climate in these developing countries, and U.S. entrepreneurs eager to
tap mto the burgeoning demand of a growing array of up-and-coming polities on every
continent. Mr. Langston’s Washington achievements still resonate in his former bailiwick,
The Minority Business Development Agency, which has been structured as an active entity
with a policy and ground-level dynamic that generates a telling impetus in the minority
enterprise sector of the U.S. economy. His mnspiration swiftly welded this agency into a

potent economic force. The core value, or principle, that Mr. Langston had brought to the
agency remains a culture of can-do, with the theme: empowerment through entrepreneurship. He had been the key
figure in organizing the celebrated MED Week gatherings - a series of regional conferences staged around the
country each year in preparation for the main conference, held in late Summer in Washington. These conferences,
which continue to offer a week of intensive seminars on the multiple facets of smart business technique, bear the
unmistakable impress of his work.
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REP. RAUL GRIJALVA

Rep. Ratl Grijalva of Arizona was an outspoken critic of the recent health care statute, having urged a more
robust public insurance facility; he has been entered the disputations on immigration with a clear and forceful
voice. This is, of course, a banner issue for Dialogue on Diversity — and a matter on
which the Congressman’s own state (much to his displeasure) has come front and
center with its recent attempted enforcement law. Now in a fifth term in the House,
Rep. Grijalva has taken a special interest in programs for health and education,
seeing in these the cutting edge of investment aimed at a salutary enabling of his
own Latino and the countless persons of other ethic minorities who are destined to
bulk larger in the aggregate population over the decades ahead. Will they be
outfitted by training and learning to enrich and power American society? Like the
successful careers of other prominent figures in American statecraft, his began as a
community organizer, urging on an often reluctant Tucson city government a
modicum of health-care and other facilities for minority neighborhoods. He soon
gained election to the city school board, serving as chair during the last six years of a
twelve-year tenure. Upon election to the Congress in 2002 Rep. Grijalva, serving
on the House Education and Labor Committee, has been a significant force in powering the education
enhancement programs then taking flight, and has sought meaningful funding for head-start type pre-school
programs — a prime necessity in a society of minorities, a larger society itself challenged by the need for economic
growth in the decades ahead (and necessarily looking to its minorities to furnish the impetus!). Among other points
of emphasis in Rep. Grijalva’s immigration portfolio is the need, dictated by an elemental decency, to cleanse the
civic discourse of the unreasoning spite and fear that has often run away with serious discussion. Again, he has led
the way in promoting protection of the natural environment, especially those features of public land in his own
Southwest.

AARON BRAUER-RIEKE

The current Plesser Fellow at the Center for Democracy and Technology, Mr. Brauer Rieke is among the most
articulate and persuasive of the denizens of this Washington think tank, one that explores, with the aid of a corps
of elite researchers and analysts, questions of free speech and privacy and of the interface generally between law,
morality, and a dazzlingly swift advance of high technology. Mr. Brauer-Rieke, a graduate of a Lutheran college in
the Midwest, where he cultivated an expertise in the art of philosophy, and subsequently the holder of a law degree,
is minutely informed over the questions of internet techniques, of the strategems of commercial entities in putting
these to the most effective uses (which may be benign or pernicious), and of the welter of common law, a

hodgepodge of statutes, and ponderous regulanons, in a mass connnually growing, concermng privacy. That species
of privacy of particular concern is the privacy that might have suffered impacts, some annoy1ng only, others grave,
under the assault of the high tech marketing and information gathering. M. Brauer-Rieke is well equipped as our
guide in merging the legal and technical and cultural considerations for a creative and helpful view of the privacy

Problematik.

JOYCELYN TATE

Now an valued advisor on telecommunications practice and policy to the Black Women’s Roundtable, part of the larger
National Coalition for Black Civic Participation, Joycelyn Tate continues a rich history of concern over the role of information
technology, and telecommunications specifically, in the life of the country’s minority communities. Before directing her
energies full time to BWR, she was Director of Telecommunications Policy for the Minority Media and Telecommunications
Council (MMTC), a national group based in Washington advocating enlarged opportunities for minority communities to
exercise ownership and control over means of broadcasting sufficiently to make their voices heard in the cacophony of
information and opinion that flood the national communications space. Ms. Tate previously labored as part of the staff in
several Congressional offices most nobly that of Rep. Sheila Jackson Lee (a staunch friend of Dialogue on Diversity, it may be
noted). She has worked at private-sector I'T firms, and has served as adjunct professor at Bowie State University’s School of
Communications.

ROGER CHANNING

As Senior Vice President for Innovation and Integration, as well as CTO, at Microtech, a small high—tech firm at Vienna, in
Northern Virginia’s mini-silicon Valley, Roger Channing joins the Conference panel on Information technology. His expertise
ranges over broad areas of the always expanding universe of learning on information technology. He will discuss the technical
advances that multiply capacity and at once deepen such concerns as that over privacy. Dr. Channing’s academic training was
in psychology; his swift grasp of the technical nuances of IT render his work the power source in much of Microtech’s success.
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THERESA ALVILLAR-SPEAKE

From a time in 2991, when Theresa AlviHar—Speake took over the reins as Director of the Office of Economic Impact and Diversity
at the Department of Energy, it has been her special mission to champion the cause of diversity in the vast supply chains in the
world of federal agencies. An experienced entrepreneur herself, whose energies were turned early to mentoring and advocacy for her
fellow entrepreneurs. Ms. Speake was now tasked with the challenges of managing an effective supplier diversity system for a major
federal entity. Her goal in this post, in the first instance, was to convey persuasively to the Department, and specifically to its
Secretary, the effect on minority communities of specific energy policies, and of the programs and practices they engender. At the
same time her job had its chief focus on the problems of Small Disadvantaged Business Utilization mandate (called at times by its
acronym, OSDBU), and it is here that her continuing concern for the weal of the small entrepreneur was amplified through the
leverage of a governmental department of the first rank in its powerful purchasing arm. The Department of Energy typically directs
its budget toward large projects that can be practicably handed only by mega firms. Supplier diversity at one remove, however,
setting up a menu of supplier diversity practices as a condition of the arrangements it puts in place with the large firms that are its
own direct contactors, is the mechanism that can bring an active supplier diversity régime roaring back into play. Ms. Avillar-Speake
since leaving the DOE in 2009 has operated as a consultant on the range of matters within her expertise, and has generously lent her
insights and energies to worthy public interest organizations.

MAURICIO VERA
Chief of supplier diversity practice at the U.S. Agency for International Development (USAID), Mauricio Vera takes in hand the

complex of procurement tasks defined under the prescriptions of a cluster of pertinent statutes for placement of contracts with the
small enteprises — minority, women-owned, and other firms affected with economic disadvantage in one or another way — all
brought under the aegis of the Office of Small Disadvantaged Business Utilizationprogram (OSDBU). Through most of the decade
of the 2000s M. Vera had managed the Small Business Program at the U.S. Nuclear Regulatory Commission, the NRC agency
being consequently honored by the S.B.A. — one of only three agencies so recognized — for its exemplary commitment to small
business contracting. Upon moving in 2008 to the USAID post, he instituted a reinvigorated supplier diversity program at that
agency, deepened by a systematic effort to ensure that in agency projects around the globe educational institutions in the subject
countries make active provisions for service to their minority communities. Shortly after taking over at USAID Mr. Vera was
chosen, in October 2009, as Chair of the Federal OSDBU Directors” Interagency Council, an overarching body seeking to promote
effectiveness and adherence to standards of excellence in the federal system of supplier diversity. Mr. Vera comes originally from
Chile, gaining on his arrival in the U.S. an undergraduate degree in Agricultural Economics at the University of Maryland and the
MBA degree from George Mason University.

MAURICIO GAITAN

As Associate Director for Howard University’s Small Business Development Center Mauiricio Gaitan has
the task of supervision over the network of that organization’s three branches in the District of Columbia.
In this he works with government entities at all levels and with an array of private organizations, all
orchestrated to foment serious economic development among Washington’s entrepreneurs. The Center’s
operations are channeled to the provision of no-fee counseling services to associations and development
corporations, with the purpose of enlarging the small business impact in D.C. Mr. Gaitan had previously
worked in the mortgage industry, a profession demanding both a shrewd assessment of circumstances, and
a sharp negotiating savvy. A newcomer, and a greatly welcome one, to North America, Mr. Gaitan comes

from Colombia, where he had been Budget Director for the Social Security Institute, that at a time when
the main concern in the country’s political and civic life was the extensive reform of the health care laws. He holds degrees from the
University of La Salle at Bogotd, and has concluded studies in public health administration both in Colombia and at the
Complutense University at Madrid.

ANDREW GELFUSO

Representing the International Trade Center, Dialogue on Diversity’s hosts for the 2011 Conference, Andrew F. Gelfuso, the
Director of the ITC’s Office for Trade Promotion, brings greetings from the gracious staff of the center, who have joined him in
facilitating the long course of preparation for the Conference. Mr. Gelfuso has held an ascending series of posts in the world of
official tutelage over international trade, beginning with Rhode Island’s World Trade Center. He subsequently took on duties in
Washington at the International Trade Administration (ITA) in the U.S. Department of Commerce. Much of his preoccupation in
these posts was to analyze the course of commerce with a view to ensuring compliance by trading partners with pertinent treaties and
legal standards. He learned as well to negotiate the mysteriously interrelated lines of interest among the numerous federal agencies
having a hand in the promotion and regulation of international trading relationships. Before joining the ITC his most recent post
was that of regional manager for the ITA’s Asia/Pacific region, a responsibility he evidently carried off with a typical skill and
aplomb — doubtless not coincidentally he holds a certificate from the Vietnam National University for a degree of proficiency in
that country’s tongue (whose phonology and vocabulary are generally thought to be next to impenetrable for visitors).



YOUNG ENTREPRENEUR. AWARDS

DIALOGUE ON DIVERSITY
Confers on

NHORA BARRERA MURPHY
THE YOUNG ENTREPRENEUR AWARD
For creative, growth-oriented management of
TMN Corporation, a newly founded enterprise,
now a leader in modern communications resources

supporting effective health care for vulnerable

American populations.
Given this Twenty Seventh Day of July, 2011

At Washington, D.C.

The two elements in tandem, shrewdly and diligently managed by Mr. Barrera Murphy and her corps of experts:
both the sophistications of contemporary communications resources, equipment and control systems, and a
sensitized realization of the acute needs for health care among the less affluent and the afflicted, and how delivery
of healing can be facilitated by the wise and intelligent use of the cutting edge powers of technology.

DIALOGUE ON DIVERSITY
Confers on
MELANIE LAMAR

THE YOUNG ENTREPRENEUR AWARD
For vigorous and inspired management of Right At Home,
a newly conceived, rapidly growing enterprise affording the
crucially needed support of expert in-home care for the
elderly and disabled.
Given this Twenty Seventh Day of July, 2011
At Washington, D.C.

Compassion underwritten by a robust business acumen is a powerful tool for good in the often merciless world of
contemporary economics and society. Melanie Lamar has focused her very estimable energies and skills with
people and with markets in building an able elite crew of home care practitioners of the first rank, effectively
attacking the ravages of age and disability that otherwise would blight the existence of countless residents of the
Washington metro area.

DIALOGUE ON DIVERSITY
Confers on
GABRIELA SANTAMARIA

THE YOUNG ENTREPRENEUR AWARD
For inspired and aggressive management of Sovran Training,
LLC, in creating freshly designed systems scientifically
targeting uniquely apt persons, once located and nurtured with
the best skills, to the right employment slots in fast growing
companies as the key to their operational success.
Given this Twenty Seventh Day of July, 2011
At Washington, D.C.

For designs of training systems, inspired by a lively intelligence and bold steps for creation of training methods and
protocols, Gabriela Santamaria, owner and head of Sovran Training, LL.C, has earned much merited distinction.
Sovran is based at Fairfax, Virginia, and thus takes its place among the proliferation of innovative firms of the
Northern Virginia high tech arc. Her creative audacity has propelled Sovran to a place of leadership in a field of
activity whOere flexibility, and smart calculation of the next move in both technology and business are the keys to
the elusive contemporary shape of success.
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AGENDA

8:30 a.m. Registration

9:15 GreetingsAndrew GelfusbDirector, Office of Trade Promotion, International Trade Center
Ma. Cristina CaballdPoesident, Dialogue on Diversity, Convenor
Norelie GarciaAssociate Vice President, Public Affairs, AT&T

OverviewHon. Eleanor Holmes NortbnS. House of Representatives

10:00 Information Technology: The Catalyst for Business Success

The Jobs it Will Now Do
Imperatives of PrivaBpecial Considerations for Small Businesses

Aaron Brauer-Riekdesser Fellow, Center for Democracy and Technology
Joycelyn Tat€éelecommunications Policy Ad#kkrk Women’s Roundtable

The Future of a Technology
Dr. Roger Channjrenior Vice President, Innovation and Integration,
and CTO, Microtech

11:15 Marketing Your Firm’s Product —s3&a@dluction and a Service Economy
Ana Harveyssistant Administrator for Women’s Business Ownership, S.B.A.

Supplier Diversity: Unlocking Government and Corporate Supply Chains
Government Procurement

Theresa Alvillar-Speakemer Director, Office obBa@mic Impact and Diversity,
U.S. Department of Energy, Moderator and Lead Speaker

Mauricio Verd).S.A.1.D., Chair, Interagency OSDBU Council
Private Sector Supply Chains
Janice R. Gregrioeing

Mauricio Gaita.C. Small Business Develdpgdenter, Howard University
Denise Rodriguez-Lopez, KJIM Company

12:30 Midday Session
Hon. Raul Grijalvll.S. House of Representatives
Hon. Ana Escobedo Calmédér American Development Bank, former U.S. Treasurer

Hon. Ronald N. Langstobangston Global Enterprise, Former National Director,
Minority Business Development Agency, DOC
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